
Overview 

For the first time in history of Pakistan, now incompetent and dishonest audit 

officers/staff will not go unpunished. We have created a complaints mechanism to hear 

about the grievances of people against audit officials. 

In addition to the Citizen Participatory Audits tab, Auditor-General of Pakistan has a 

tab specific for complaints pertaining to its office.  

These complaints are divided in the following manner: 

1. Complaint against Audit Activity 

2. Complaint against Auditor 

3. Complaint against Auditing Office 

Step-by-Step Procedure for registering complaints in portal:- 

1) Click on “Complaints” tab on AGP website 

2) It will take you to PM Portal 

3) Enter your login details 

4) Select “Complaints” (image below) 

 

5) Click on “Auditor General of Pakistan” (image below) 

 



6) Following screen will appear, click on “Citizen Participatory Audit” (image 

below) 

 

 

7) Now click on the desired complaint category. For example, click on “Complaint 

against Audit Activity”. Following fields will appear. Now, enter the relevant 

information. Note that “Aggrieved Person” is the complainant as he has a grievance 

against Audit. So wherever, “Aggrieved Person” appears, Citizen/Government 

servant will enter his own details. As name suggests, it is compulsory that Office 

name of Audit Team will have to be specified. Then the complaint details can be 

added along with attachments.  

 

 

8) Then the complaint details can be added. Also location is to be specified at this 

stage. 



 

  

9) Now, attachments have to be added which can be in the form of audio, video 

or documents. Note that complaint without attachments/proof will not be taken 

seriously. If you want your complaint to be properly investigated then providing 

evidence is a necessary condition. Additionally, at the bottom, Citizen can 

choose to hide their identity. This ensures that Complaints Portal can be utilized 

for whistleblowing without any fear of harassment. 

 

10) The other complaints tab pertaining to complaint against individual Auditor and 

Auditing Office have more or less similar tabs and therefore the same guidance 

as provided above also applies to them. These complaints once collected will 

be handled by Auditor-General of Pakistan HQ Islamabad. Citizens will be 

informed of the progress undertaken on their complaints. 


